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making IT happen

South View Solutions (SVS) is a software and consultancy company offering cost effective IT solutions to

organisations working within the social housing sector. Our extensive background of working with local

authority housing departments and housing organisations gives us exactly the experience needed to fully

understand your requirements.

Our Company

We have a genuine interest and
passion for the social housing
sector which makes the job of
communicating requirements both
straightforward and productive right
from the start. We like to share ideas
and experiences and find that this
approach leads to a solution which
matches your needs as well as
responding to the heavy demands
of cost, efficiency and best practice
which all housing organisations
have to work to.

Our software solutions are all
developed using the latest Microsoft
tools and continual investment
ensures that they remain portable
and scalable; making them suitable
for even the largest of organisations.

Our Approach

We aim to provide IT solutions

which allow organisations to build on
their own existing IT infrastructures,
providing an immediate cost benefit.
This could be a requirement to link
to external systems such as Document
Management or GIS (Graphical
Information Systems). It could be to
empower staff further by deploying a
mobile working strategy or to design
forms for collating survey data of any
kind. Equally, it could be that your
organisation has a requirement to
extract data from one system to
another. SVS has IT solutions to

meet all these requirements.

We know that no two organisations
are the same and because of this,
we are happy to offer additional
consultancy services to help specify
bespoke changes which can make
all the difference. Whether this is
automating the entry of data into

a legacy system, providing a secure
interface between third party systems
such as a contractor or finance
system or extracting business

information from a corporate

database to a management reporting

tool, we can help. We are always
keen to discuss new projects and
developments whether you are a long
standing SVS customer or new to us.

Our Solutions

SVS offer a range of solutions
specifically developed to help you
take your business forward. Many
organisations have struggled with the
technical difficulty and the
operational impact of trying fo make
relevant information available to the
right people and, at the same time,
make this as easy a process as
possible. With SVS, this becomes a
reality and staff can start to work
more efficiently and effectively at the
simple click of a button. Whether it's
information from a document
management system, housing data
required for a mobile worker or data
required for an all important survey,
SVS have a solution that will meet
your needs.

SVS Link2

SVS Link2 is a powerful and
comprehensive integration tool
designed to retrieve information from
one system and make it immediately
available in another. For example,

if you are logged into your housing
management system and want to
refrieve asbestos details about a
property from an external system,
you can do this easily by making one
single click. If you are logged into
your corporate finance system and
want to retrieve documents, images,
photographs, plans or maps from

a geographical information system,
you can do this easily by making one
single click. SVS Link2 can integrate
data from systems which use a wide
range of technologies and are even
on different database platforms. Just
think how much more flexibility this
will give your business.

Just think what the savings in time
alone could do for your business.

* Mobile Working

* DMS Integration

* GIS Integration

* Systems Integration
* Data Extracts

* Data Conversion

* Bespoke Interfaces

SVS OnSite

SVS OnSite is a scalable mobile
working solution which can

SVS Extract

SVS Extract is a hugely time saving
and accurate data extraction tool

be tailored to meet your developed to deal with large volumes
businesses needs. of data. It is both easy to use and

A robust client/server application, quick fo configure allowing you to

SVS OnSite has been developed to
industry standards which ensure its

extract data from your housing
management system fo an industry

compotibility with the wide range of standard access database from where

. . . . ou can interrogate and analyse a
devices running Microsoft Windows. Y 9 Y

whole range of property and tenancy
Mobile workers have access,

related data.

working either on or off line, to

all core repairs information including
gas servicing details as well as
information relating to lettings,

rents and arrears.

Just think how this single application
could further empower your mobile
workers to carry out all of their
many tasks.




